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THE SOLUTION

Unmatched coverage. +300 brands. +3100 phone models. +30 languages

“Today 30% of all mobile device support issues are related to faulty
or missing internet - MMS settings.”

Tweakker is a powerful HTTP Web Service for sending OTA settings to mobile devices at
anytime, anywhere. Initiated through an API-call or a customer-facing interface, an SMS is
sent to customers’ mobile devices setting up Internet and MMS in seconds.

Build your own OTA interfaces Let Tweakker build your OTA interfaces
Get APl access to our unmatched database of Don't have the resources to develop your own
mobile device settings. It can be seamlessly inte- interface? We can build you a customized inter-
grated with your own customer care interface. face enabling you and your customers to access

the world’s largest database of mabile settings.

No matter what solution you need, we offer a 30 day FREE trial

“ Reduce valuable customer care time
“We only team with industry leaders Improve your ARPU by bringing down time spent
and in the connectivity provider on each customer care call.
space that means Tweakker.” _ s

aul Walsh, Tesco Mobile
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ABOUT TWEAKKER

Tweakker offers the industry leading OTA device connectivity service
for MVNOs. Furthermore, we provide innovative on-device connectivity
management solutions for Device makers around the world.

Exceptional Device Knowledge Business Model

Tweakker inherits 11 years of carefully obtained We provide a straight forward licensed offering.
device knowledge through its parent company The license is based on a monthly service fee and
Mobilethink. More than 3,000 mobile devices have a per configuration fee.

passed through the device management test Zero upfront investment.

departments at Mabilethink.

Like to know more about our compelling connectivity services? Fill out our contact form
on www.tweakker.com or simply call +45 5115 95 12.

DENNIS JUUL POULSEN, CEO TWEAKKER
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djp@tweakker.com
+45 5115 9512
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